City of Bristol Tennessee

Sprint Call Center Moving to Bristol, Tennessee

Bristol Tennessee officials were pleased with the announcement that Sprint will be re-locating their call
operations center from the current Bristol, Va. facility to a new multi-million dollar facility in Bristol
Tennessee. The new call center will be located in west Bristol on the aptly-named “Sprint Drive”.

The move of the call center will bring more than 600 jobs into Bristol, Tennessee positively affecting the
city’s economic outlook.

Construction of the new 48,500 square foot call center is slated to begin in the first quarter 2012. The
construction of the call center itself signifies a multi-million dollar investment in the city and should
result in additional jobs in the building trades segment of the local workforce. The building project will
take approximately 1 year to final completion.

“This is an important announcement for our community and one we are very proud of,” Bristol Tennessee
Mayor David Shumaker said. “Sprint’s presence in our community and the new state-of-the-art facility
that will be built on State Route 394 will help realize the investments we’ve made in this important
business corridor. We appreciate the hard work of NETWORKS Sullivan County Partnership, the state of
Tennessee and our own staff in working successfully on this Sprint project.”
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