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When is a permit required?
Any owner or authorized agent who intends to construct, enlarge, alter, repair, move,
demolish or change the occupancy of a building or structure, or to erect, install, enlarge, alter,
repair, remove, convert or replace any electrical, gas, mechanical or plumbing system, the
installation of which is regulated by this code, or to cause any such work to be done, shall
first make application to the building official and obtain the required permit.
THE PERMIT IS REQUIRED TO BE OBTAINED BEFORE WORK BEGINS

What work is exempt from permitting?
BUILDING
•
•
•
•
•
•
•
•
•
•

One-story detached accessory structures used as tool and storage sheds, playhouses and
similar uses, provided the floor area does not exceed 200 square feet.
Fences not over 7 feet high.
Retaining walls that are not over 4 feet in height measured from the bottom of the footing to
the top of the wall, unless supporting a surcharge (earth or fill behind the wall).
Water tanks supported directly upon grade if the capacity does not exceed 5,000 gallons and
the ratio of height to diameter or width does not exceed 2 to 1.
Sidewalks and driveways.
Painting, papering, tiling, carpeting, cabinets, counter tops and similar finish work.
Prefabricated swimming pools that are less than 24 inches deep.
Swings and other playground equipment.
Window awnings supported by an exterior wall which do not project more than 54 inches from
the exterior wall and do not require additional support.
Decks not exceeding 200 square feet in area, that are not more than 30 inches above grade
at any point, are not attached to a dwelling, and do not serve the required exit door

ELECTRICAL
•

Minor repair work, including the replacement of lamps or the connection of approved portable
electrical equipment to approved permanently installed receptacles.

GAS
•
•
•

Portable heating, cooking or clothes drying appliances.
Replacement of any minor part that does not alter approval of equipment or make
such equipment unsafe.
Portable-fuel-cell appliances that are not connected to a fixed piping system and are
not interconnected to a power grid.

MECHANICAL
• Portable heating appliances.
•
•
•
•
•

Portable ventilation appliances.
Portable cooling units.
Steam, hot or chilled water piping within any heating or cooling equipment regulated by this
code.
Replacement of any minor part that does not alter approval of equipment or make
such equipment unsafe.
Portable evaporative coolers.
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•
•

Self-contained refrigeration systems containing 10 pounds or less of refrigerant or that are
actuated by motors of 1 horsepower (746 W) or less.
Portable-fuel-cell appliances that are not connected to a fixed piping system and are
not interconnected to a power grid.

Who gets the permit?
The owner of a property who desires to do work or have work done that requires a permit is
responsible for the permit. TCA 13-7-211 requires the Code Enforcement Division to know if a
contractor is involved so we can obtain proof of his liability and workers compensation insurance.
The owner is required to sign an affidavit stating whether the owner or a contractor will do the work.
If a contractor is involved the permit cannot be issued until the contractor provides proof of
insurance or shows he is exempt from workers compensation insurance. Even though the owner is
responsible for ensuring the permit is obtained, it is recommended that the contractor be required
to obtain the permit.
THE PERMIT IS REQUIRED TO BE OBTAINED BEFORE WORK BEGINS
ALWAYS ASK YOUR CONTRACTOR TO SEE A COPY OF THE PERMIT

How many permits are required?
Until recently, the City of Bristol only issued separate permits for each trade that was to be
done (building, electrical, plumbing, HVAC, etc.). We now have the ability to issue a
combination permits for projects where multiple trade work is being performed. For a
combination permit to be issued, there has to be building trade work being performed and at
least one other mechanical trade. If no building trade work is to be done, separate mechanical
trade permits are still required.

Does my contractor have to be licensed?
When selecting a contractor, it’s important to use caution - whether you are considering
hiring a contractor for home improvement, remodeling or new construction. If you make sure
the contractor you hire is licensed, insured and reputable, you’ll avoid a lot of problems. In
Tennessee, building contractors do not have to have a state license until the cost of the job
reaches $25,000 (labor & materials). Electrician, plumber and HVAC contractors must have
a minimum of a limited state license for projects up to $25,000 (labor & materials) in value.
Once these projects reach $25,000, a state contractor’s license is required.

What do I need to submit to obtain a permit?
•
•
•
•

To obtain a permit, the applicant must first file an application in writing on a form furnished by the
Code Enforcement Division for that purpose. The application must be complete; any incomplete
applications cannot be processed.
Identify and describe the work to be covered by the permit for which application is made.
State the valuation of the proposed work.
If this is new construction or an addition, a site or plot plans drawn to scale showing the location of
the proposed structure and all other structures on site are REQUIRED. Show all setbacks and
easements and indicate distances to all property lines and easements from the proposed building.

Plans may be submitted electronically - contact our office for details.
• 1 set of building plans drawn to scale with sufficient detail & clarity to indicate the nature & extent of
the work proposed. Single-Family Residential plans are not required to be sealed by a design
professional, however, some elements of the construction may be required to be designed and
sealed by a design professional registered in the State of Tennessee.
• If this is a new building, provide receipt for water & sewer services when applicable.
• Floodplain Elevation Certificate, if in Special Flood Hazard Area.
• Be signed by the applicant or the applicant’s authorized agent.
If a subdivision or combination of property is involved, obtain a copy of the
City of Bristol’s Subdivision Brochure for information on this process.
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What code do I have to follow for residential construction?
Construction for 1&2 family dwellings and townhouses must follow the requirements
of the 2018 International Residential Code. This code is copyrighted by the International
Code Council and is available for review by request at the Code Enforcement office. You may
also check your local public library; they usually carry copies of technical building codes.

Can I get started and then come in for my permit?
No, the code requires that an application be made in writing for a permit prior to the commencement
of work. Most jurisdictions, including the City of Bristol, have a penalty built in to their permits fees
for starting work without first obtaining the permit. The City of Bristol fee schedule indicates that
your permit fee will be double if you don’t obtain your permit first. When the permit is issued to you,
you will also be issued an orange permit placard card that must be posted and visible from a public
street at all times while the construction is proceeding.

Where do I go and who do I see to obtain my permit?
The Code Enforcement Division offices are located in the City of Bristol’s Easley Municipal Annex
building at 104 Eighth Street, Bristol, Tennessee. This office is located 1 block east of Volunteer
Parkway and 1 block south of State Street in downtown Bristol. A map is shown below for reference.

This office is available for permit issuance from 8:00am until 5:00 pm daily. In the unlikely event
that no one is available in the permit office, one of the attendants at the front desk can help you
start the application process.
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Code Enforcement Division
General Information Related to Permits, Applications & Inspections.

(423) 989-5709
What inspections are required and how do I obtain them?
Every permit issued requires at least one inspection, most will require more than one. When you
obtain your permit, be sure that you make sure that you know what inspections are required for
your particular permit. It is the duty of the permit holder or their agent to notify the building official
that such work is ready for inspection. It shall be the duty of the person requesting any inspections
required by this code to provide access to and means for inspection of such work. Work shall not
proceed beyond the point indicated in each successive inspection without first obtaining the
approval of the building official. The building official upon notification shall make the requested
inspections and shall either indicate the portion of the construction that is satisfactory as completed,
or shall notify the permit holder or an agent of the permit holder that the work fails to comply with
the code. Any portions that do not comply shall be corrected and such portion shall not be covered
or concealed until authorized by the building official.

STEPS TO SELECTING A CONTRACTOR
Before hiring a contractor, remember that a contractor's license is required prior to contracting (bidding or
negotiating a price) whenever the total cost of the project is $25,000 or more. Also:






Make sure the contractor is properly licensed. Write down the license number and verify that it is
legitimate by visiting https://verify.tn.gov
Get several bids. It’s best to get at least three bids and check references.
Get a written contract that includes the company’s name, address, and telephone number. The
contract should also include an anticipated start and completion date.
Never pay more than one-third down and do not let the payments get ahead of the work.
Make sure the contractor is insured to cover workers’ compensation, damage and general liability
insurance.

When hiring a contractor, avoid:





A person going door-to-door selling their services.
A person who offers services for a short time only, which makes consumers feel rushed and unable
to research the contractor.
Unmarked trucks or vans, or a refusal or reluctance to set out complete and specific contract terms
in writing.
Being pressured to pay for more than half of the cost upfront.

If you have questions, contact the Tennessee Board for Licensing Contractors at:
1-800-544-7693 or 615-741-8307 or check the license lookup website at: https://verify.tn.gov

Department of Commerce & Insurance Administration License Roster Search (tn.gov)
If the work was not completed according to the terms of the contract, the property owner has the option to pursue legal
action against the contractor. You can also file a Consumer Complaint with the Tennessee Contractor’s Licensing Board
at 1-800-544-7693.
More information on the complaint process can be found at:
https://www.tn.gov/commerce/regboards/contractors/consumer-resources/file-a-complaint.html

File a Complaint to the Tennessee Board for Licensing Contractors (tn.gov)
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